For First-time Visitors to Our Hospital

For your first visit, please prepare a referral letter from your primary care hospital or clinic
addressed to our hospital and bring it along with your health insurance card. You can still receive
treatment without a referral letter, but in addition to the medical fees, you will be charged a
non-insurance treatment fee of ¥11,000 (tax included).

Important Notices

Patient Card

If you have a patient card, please bring it with you for your visit.

If your patient card is lost or damaged, a replacement can be issued upon .
request. B8R %
Please note that a reissue fee applies.

Registration Slip

We issue a registration slip to everyone who checks in.

We will call you for your appointment using the registration number printed on your slip. Please
place your registration slip and patient card in the file next to the check-in machine and bring them
to the reception desk of your department.

Handling of Insurance Cards

We accept Social Insurance, National Health Insurance, public insurance, and various subsidy
programs.

Please present your insurance card and medical voucher at the billing counter or insurance verifica-
tion counter on your first visit each month. Failure to verify your insurance for three consecutive
months or more may result in self-pay treatment.

Please notify the reception desk if there are any changes to your insurance card, address, name, or
contact information.

Regarding Various Medical Certificates and Documents

If you require a medical certificate or other official document, please request it at the Document
Counter during your visit. Depending on the type, issuance may take several days. Please note
that standard fees apply for each type of certificate.

Regarding Medication Pickup

Medications are generally dispensed based on outpatient prescriptions.

Please take your prescription to an insurance-covered pharmacy within 4 days, including the date
of prescription.

»*Depending on the prescription, a “Medication Exchange Voucher” may be issued. Please collect
this voucher at the Pharmacy (East Ward, 1st Floor).

Regarding Student Observation of Examinations

As this hospital is also a medical training institution, students from our university may observe or
participate in practical training under the supervision of a specialist, with the consent of our
patients. We kindly ask for your understanding and cooperation.

Regarding Mobile Phone Use
“Please use the designated ‘Mobile Phone Area’ within the hospital for calls.”
*PHS devices used by hospital staff are for medical purposes.

Regarding Smoking

Considering the health impacts of smoking and the enforcement of the “Health Promotion Act,” our
hospital grounds and facilities are entirely smoke-free. We appreciate your understanding and coop-
eration.

Using Escalators

Hold onto the handrail when using escalators.

Using escalators while holding a cane or walker may cause falls. Please use elevators instead.
Please use elevators when accompanying small children or using strollers.

In-Hospital Camera Installation

Security cameras are installed throughout the hospital for safety and crime prevention purposes.
Additionally, in areas such as the ICU and HCU, camera monitoring is conducted for medical
safety reasons. These measures are necessary to provide safe and secure medical care. We
appreciate your understanding and cooperation.

This guide booklet includes an
“audio code” that allows visually
impaired individuals to verify the
contents by voice.
The “audio code” can be read
Audio Code aloud using a dedicated reader.
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